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The City of Victoria continues to add standard bicycle racks in the public realm to meet growing demand.  
This page provides information on the process for public bicycle parking requests.

Requests typically come from business or property owners who would like to provide more parking for customers 
or employees. Members of the public may also submit a request for bicycle parking downtown, in village centres, 
in parks, or other destinations in Victoria. The City does not provide bicycle parking for private property and is not 
responsible for bike parking at institutions like schools, churches, or hospitals. The City does not sell standard 
racks to private property owners for private use.

For any bicycle parking requests, the applicant must:

• Describe the proposed location

• If the location is general – on a city block, near an 
intersection, or near a destination, for example – the 
description can be general

• If the location is specific – on the immediate frontage of a 
business, for example – the applicant must include a sketch 
plan, to metric scale, of the proposed location including 
confirmation that the bicycle rack or shelter would leave at 
least 1.5 meters of unobstructed sidewalk space (required 
space may be higher in high-traffic pedestrian areas), and be 
at least 1 meter from the edge of the curb.

• Propose the number of bicycle parking spaces being requested

• Provide rationale for added parking

• Include photos to support the application, as required

For public parking corrals or shelters, the applicant must provide a 
detailed design in accordance with the following:

• Must not extend into the street beyond 2.5m from the curb;

• Must not be located on a portion of street exceeding 5% slope;

• Maintains 1 meter of unobstructed space between the structure 
and the adjacent motor vehicle travel lane;

• Maintains adequate sightlines for motorists and pedestrians;

Types of bicycle parking
The City fabricates a standard bicycle rack 
that accommodates 2 bicycles at a time. 
Some zones, such as the Chinatown District, 
have specialized designs. The City will 
consider requests for public bicycle corrals  
or shelters in high-demand areas.

Considerations for bicycle  
parking requests
The City must evaluate the viability of all 
bicycle parking requests and consider 
road safety, access, and use of the right of way. Some important 
considerations when assessing requests include:

• Pedestrian accessibility and enjoyment of the right-of-way;

• Current and anticipated demand for bicycle parking;

• Adjacent opportunities for bicycle parking on private property; 
and

• Available annual budget.

Bicycle corrals or shelter requests are more complex and usually 
involve an element of cost sharing for design, materials and 
installation. When assessing requests for bicycle corrals or shelters, 
some considerations, in addition to those outlined above, include:

• Maintaining access to above ground and underground 
infrastructure and utilities for service and maintenance;

• Maintaining reasonable sightlines along the sidewalk, roadside, 
and roadway;

• Available sidewalk/roadside/roadway width; and

• Surface integrity and road grade/slope.

Application process
Requests for public bike parking are accepted year-round.  
The applicant must send a bicycle parking request via email  
and provide all required information/attachments before City  
staff can begin to review and assess the request.
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Application process, continued
• Includes curb stops or bollards, with reflectors visible to traffic, 

on all sides where it is exposed to the street.

Application review and assessment
City staff will evaluate requests for standard bicycle parking  
based on:

• Number of existing bike racks in the surrounding area  
(50m radius of requested location);

• The anticipated or evident level of demand;

• Recent changes in conditions which would impact demand  
(e.g. new development project, change in business character  
of the block; change in land use); and

• All considerations outlined above.

Possible outcomes

1.  If City staff determine there is a shortage of standard bicycle 
parking within a 50m radius of the requested location, they will:

• Approve the request, determine the suitable number of spaces, 
and assess potential installation sites. Bike racks would be 
installed at the City’s expense and schedule. 

2.  If City staff determine the surrounding area has adequate 
standard parking (50m radius), and the shortage of bicycle 
parking is only in the immediate location being requested, staff 
will first recommend installation of bicycle parking on private 
property. Where this is not physically possible, City staff may 
approve additional racks under a cost share arrangement. The 
applicant would be responsible for 50% of the rack costs and 
the City would take care of all costs for installation.

3.  If City staff determine there is adequate parking both in 
the surrounding area and at the immediate location being 
requested, staff will recommend installation of bicycle parking 
on private property.

Bicycle Parking in  
Residential Areas
In traditional residential areas, the City encourages storage of 
bicycles on private property. The City may consider installation 
of bike corrals with standard racks in the public right-of-way. 
Typically this means changing the existing curb use, such as 
removing an on-street parking stall or loading zone. In such cases, 
the applicant would be required to petition 90% of block face 
residents/businesses with an 80% approval rating. The cost of the 
infrastructure and installation would be shared with the applicant 
at a percent determined by the City. All bicycle corrals would be 
available for public use.
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